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Introduction 

WNG Services Pty Ltd (79 128 500 998) ("nib") is committed to the responsible 

management of personal information in accordance with the Privacy Act 1988 (Cth) 

(“Privacy Act”). This notice relates to our efforts to correct historical payment errors 

involving former employees. 

Purpose of Collection 

As part of a compliance review, nib has identified a number of former employees 

who have been impacted by payroll discrepancies. To rectify these errors, we are in 

the process of collecting necessary personal information to facilitate the remediation 

payments. 

What Information We Collect 

To correct these payment errors and ensure that all due amounts are paid accurately 

and promptly, we require the following information: 

• Bank account details for payment processing 

• Superannuation fund name, account name and member account number to 

update records and correct contributions 

• Tax File Number (TFN) to ensure proper tax treatment and reporting 

  

Consequences of Non-Provision 

Failure to provide this information may delay or prevent us from making the 

necessary corrections to your payments and contributions. 

Use of Personal Information 

The personal information collected will solely be used for the purpose of rectifying 

payment discrepancies. It will not be used for any other purposes without your 

consent. 

Storage and Security 

Your personal information will be stored securely in encrypted cloud storage hosted 

by Amazon who servers are located in Australia. It will be retained only for as long as 

necessary to complete the payment correction process and will then be destroyed in 

accordance with nib's Information Retention Policy. 

Disclosure of Personal Information 

Your personal information may be disclosed only to necessary nib staff and relevant 

financial institutions involved in the payment process. It will not be disclosed to other 

third parties unless required by law. 
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Privacy Policy 

For more detailed information on how nib manages personal information, please 

refer to our Privacy Policy available on our website or upon request. 

Contact Information 

If you have any questions about this notice, or if you wish to access or correct your 

personal information, make a complaint about privacy, please contact our Privacy 

Officer at PrivacyOfficer@nib.com.au. 
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