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What supports can you 
buy with your NDIS funding?
Understand NDIS guidelines, criteria & limitations 
when lodging a claim.

August 2025
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Staying on track: Spending NDIS 
funds according to your plan
The National Disability Insurance Agency (NDIA) makes decisions under the 
National Disability Insurance Scheme Act 2013 (NDIS Act) and its rules. From October 
2024, changes were introduced to clarify what supports can be funded, provide new 
pathways for participants, and update how budgets and claims are managed.

How does the NDIS define supports?

What is an NDIS support – NDIS supports are the services, items, and 
equipment that can be funded by the NDIS that relate to your disability.

What is not an NDIS support – The NDIS can’t fund services, items 
and equipment that are not NDIS supports. You also can’t spend your 
funding on things that aren’t NDIS supports.

What is a replacement support – A replacement support is the service, 
item or equipment you would like to use instead of the NDIS support or 
supports in your plan. Only some supports can be replaced and only if 
the NDIS agree in writing that you can buy this support. A replacement 
support isn’t an extra support. It replaces an existing NDIS support or 
supports in your plan.

To check if you can use your NDIS funding to 
buy something, ask yourself these questions:

  Do you need the support because of 
your disability?
  Is the support likely to meet your needs?
  Is the cost of the support reasonable?
  Can you afford the support within 
your support budget?
  Is the support safe and legal?

https://www.legislation.gov.au/Details/C2023C00345


NDIS Guidelines for 
Claimable Supports.
Your NDIS funding is there to help you reach 
your goals and get the right supports. But not 
everything can be purchased with NDIS funds. 
The  money in your plan must be used for 
disability-related supports, and you’ll need to 
make sure you stay within your budget.

A good way to check if something is an NDIS 
support is to ask yourself the following questions. 
If the answer is “yes” to all of them, it’s likely you 
can use your funding for it.

Do you need the support because of 
your disability?

The support must relate to your disability needs. 
You can’t use NDIS funds for everyday costs like 
rent, groceries, or bills.

Is the support likely to meet your needs?

Explore options, talk to others, and try things out 
to find what works best. If your plan is flexible, you 
can change supports.

Is the cost of the support reasonable?

The price should give good value for money 
compared to other options.

Can you afford the support within 
your support budget?

Your funding needs to last your whole plan (and fit 
any funding periods). Plan your budget early and 
track your spending.

Is the support safe?

You can’t buy supports that could cause harm or 
put anyone at risk.

Is the support legal?

Supports must follow the law they can’t break 
Commonwealth, State, or Territory rules.

nib Thrive - What supports can you buy with your NDIS funding? 3



nib Thrive - What supports can you buy with your NDIS funding? 4

How to check if your claim 
meets NDIS requirements
Your NDIS funding can only be used for 
supports that are allowed under the NDIS Act 
and rules and help you achieve your goals. 
Use the checklist below to see if the claim you’re 
making is likely to meet the NDIS requirements 
for supports.

Claim checklist.

   This support meets the definition of 
‘NDIS supports’

   This support is claimed within my current 
funding period

   There are enough funds available  
in my NDIS plan to pay for the item

   This purchase is directly related  
to my disability

   This purchase is good value for money  
and reasonably priced

   This purchase is safe and legal

   This purchase will help reach the  
goals in my NDIS plan

    The support I’m paying for is not something 
the NDIS would reasonably expect my 
informal supports, like family or friends, 
to provide  

   This purchase isn’t something that’s 
funded or covered by funded by another 
government department or scheme  

   This purchase isn’t an everyday item that  
anyone would buy

Fraud Prevention 
and Compliance
From 2025, providers and 
participants are required to 
verify their identity through 
the myID platform. The NDIS 
compliance team reviews 
claims to ensure they 
meet requirements, so it’s 
important to keep invoices, 
receipts, and supporting 
evidence for any supports 
you purchase.

Staying 
Informed
The NDIS regularly updates 
its rules, processes, and 
guidance. To make sure you 
have the most accurate 
information about supports, 
budgets, and eligibility, 
check ndis.gov.au.
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https://ndis.gov.au


We’re here to help.
If you need help understanding what 
is or isn’t covered under the NDIS or 
in your NDIS plan, you can talk to our 
friendly team at nib Thrive. 

We work with participants and providers 
across Australia and our experienced 
team of NDIS professionals are available 
to support you.

Contact us
Call 1800 999 333  
Email enquiries@nibthrive.com.au 

To find out more about what the NDIS can fund, 
visit ndis.gov.au

This guide is general in nature and is current as at August 2025. 
It is made available on the understanding that nib Thrive is 
not providing professional advice. Before relying on this guide, 
users should carefully evaluate its currency, completeness, 
and relevance for their purposes, and should obtain appropriate 
professional advice. ni

b4
35

10
2 

09
25

mailto:enquiries@nibthrive.com.au
https://ndis.gov.au



Accessibility Report



		Filename: 

		673363-1 0925 NIB435102 Thrive Claim Guide D2.pdf






		Report created by: 

		administrator


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


