Introducing
nib’s new
GP Telehealth

Service with _
hub.health PALM Y

nib has chosen hub.health as the new telehealth provider for members. You can
now see a GP, get medical certificates, renew prescriptions, and more—all from
the convenience of your phone.

Starting from 1 October 2024, all nib PALM scheme members will use hub.health
for booking GP telehealth appointments.

- nib covers 100% of the cost—no out-of-pocket expenses for nib PALM members.
- Convenient, private, and secure telehealth appointments with experienced doctors.
- Simple online booking with same-day and after-hours appointments available.

- Option to join the queue for the next available doctor or book a specific appointment time that
works best for you.

How to book a telehealth appointment
in 3 easy steps at hub.health

1. Confirm your membership 2. Tell us what's happening = 3. Schedule your appointment

How can we help you today?

Please provide your details so we can verify
your nib membership
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Date of birth * nib membership number *
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https://www.palmscheme.gov.au/
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FREQUENTLY ASKED QUESTIONS

Setting up your account when making your first

telehealth booking

How is my account created when booking a
telehealth appointment for the first time?

When you book your first telehealth
appointment, an account will be automatically
created using the email address you provide.
Please ensure you use a unique emaiil address
that belongs to the person making the booking.

Can | set up more than one account with the
same email address?

No, only one account can be created per email
address. Make sure the email you use is specific
to the member who will be using the telehealth
service.

What do | need to verify my account?

You will need a verification code to complete
the account setup. This code will be sent to
either the mobile phone number you provide for
the booking or the email address linked to the
account.

Do | need to use the same emaiil for future
telehealth appointments?

Yes, be sure to use the same email address for
any future telehealth appointments to keep
your account and bookings organised.

Medication and
your e-Script

What is an e-Script?

An e-Script is an electronic prescription that your
doctor sends to your phone or email if you need
medication. It's faster and more convenient than
a paper prescription. You can store the e-Script
on your phone or computer and use it whenever
you're ready to pick up your medication.

How do | use my e-Script?

To get your medicine, you show your e-Script at
the pharmacy just like a paper prescription.

However, the added benefit of an e-Script is that
you can forward the e-Script directly to your
pharmacy electronically, and they'll prepare
your medication. This saves you time, as you can
pick it up when it's ready.

What do | need to get an e-Script?

To receive an e-Script, you'll need an Individual
Healthcare Identifier (HI).
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Getting your IHI

What is an IHI and why do | need it?

An Individual Healthcare Identifier (IHI) is a
unique number used by healthcare workers in
Australia to identify you correctly. You need an
IHI for many healthcare services, including:

- Receiving e-Scripts (electronic prescriptions)

- Managing your medical records (including
proof of vaccinations).

Step 5
Select 'l need anrt-’ll

ur passport and vi
g:tmls handy.

How do | get an IHI as an international worker
on a temporary visa?

You can get your IHI for free online. The

easiest way is through myGoy, the Australian
government website for accessing government
services.

If you don’t have a myGov account yet:

- Create a myGov account by visiting
my.gov.au

- Have your passport and valid Australian
visa ready.

Once you have created your myGov account,
follow our step-by-step video guide on how
to apply for your IHI. To view the video follow
the link youtu.be/4AqUojGurAA or scan the
QR code below.



http://my.gov.au
http://youtu.be/4AqUojGurAA
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How to get your medical certificate

When will | receive my Medical Certificate? Where can | find my Medical Certificate?

After your consultation with the doctor, you'll
receive a notification letting you know that your
Medical Certificate is ready.

You can access your Medical Certificate
by logging into your Patient Portal at
portal.hub.health

Follow this guide to help you log in and access
your medical certificate easily.

4. Go to the treatment
history page where
you can download
your Medical
Certificate

2. Enter the emaiil
address associated
with your account

1. Open your web
browser and go to
portal.hub.health

3. To log in use the
verification code
sent to your mobile
or emaiil
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https://portal.hub.health/
http://portal.hub.health
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