nib Skincare Privacy

Collection Notice

The nib Skincare brand is owned and operated by nib
Health Funds Ltd (ABN 83 000 124 381) (“nib”).

nib Skincare owns and runs the nib Skin Health
Assessment (“Online Skin Check”), which enables you
to know your risk of skin cancer and receive personalised
insights and recommendations to help look after your
skin health.

nib is committed to ensuring the confidentiality and
security of your information. Your personal information
will be managed in accordance with the Privacy Act 1988
(Cth) and the nib Privacy Policy.

In this notice, we explain when and how your information
may be collected, used and disclosed. By using

nib Skincare you consent to the collection, use and
disclosure of your personal information as outlined in
this notice.

What information is collected by nib

Upon completing the Online Skin Check, nib will collect
personal information including age and location, and
health information including physical attributes, and
personal and familial skin health history. This will be
stored on your nib membership account.

nib will use this information for analytics and reporting
purposes and provide you with health insights and
recommendations. To learn more about nib’s privacy
collection practices, click here.

Your Online Skin Check results will be available on your
Skin Check results page. If you log in to Skin Check
using your Health Insurance policy details and if the
same email address is used for different members on the
same policy, it will be possible to view all policyholder
and dependent information, including Skin Check results.
Please review nib’s Online Terms for more information.

What happens if you do not wish to
share your personal information

If you do not wish to disclose your personal information
to nib, or for your results to be saved against your nib
membership account, we will be unable to offer you
the service.

What we won't do with your
personal information

Your participation or non-participation in nib Skincare will
not impact your nib membership in any way.

For nib private health insurance members, this includes
your premium and policy terms and conditions in line with
community rating.

nib will never use personal information provided in your
use of nib Skincare to:

Reject claims
Change your premiums
Deny health cover

To learn more about community rating, click here.

Contact us

If you have any questions regarding nib Skincare, please
contact healthservices@nib.com.au.

If you wish to contact nib to access your personal
information, to seek to correct it, delete it or to
make a complaint about privacy, please contact
PrivacyOfficer@nib.com.au.

Dated May 2025

nib.com.au 1314 63

nib Health Funds Limited ABN 83 000 124 381
Head Office — 22 Honeysuckle Drive, Newcastle NSW 2300

nib404909 0525
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