HealthCheck Privacy

Collection Notice

Privacy and confidentiality

Honeysuckle Health Pty Ltd (ABN 55 637 339 694)
(“Honeysuckle Health”) provides health analytics services
to nib Health Funds Ltd (ABN 83 000 124 381) (“nib”).

nib is conducting the HealthCheck survey and will collect
and store personal information from the member, share
de-identified response data with Honeysuckle Health,
and receive aggregated (de-identified) information

from Honeysuckle Health as set out in this privacy
collection notice.

This notice outlines how nib and Honeysuckle Health
will collect and handle your data in compliance with the
Privacy Act 1988 (Cth) (“Privacy Act”).

What you share

You will be asked to share personal information and health
information, including:

your height and weight;

health behaviours (for example activity, diet, and
smoking status);

wellbeing; and
health conditions.

Please note that all data you share in HealthCheck will
be collected and stored, even if you don’'t complete
all questions.

Your HealthCheck results will be available on your
HealthCheck results page. If you log in to HealthCheck
using your Health Insurance policy details and if the same
email address is used for different members on the same
policy, it will be possible to view all policyholder and
dependent information, including HealthCheck results.
Please review nib’s Online Terms for more information.

How your personal information
is used

nib will use your HealthCheck response data to provide
you with personalised health insights, recommendations
and to generate your HealthScore. The data will also

be used to suggest products or services that may be
relevant for you.

nib will securely share your de-identified data with
Honeysuckle Health. Honeysuckle Health will not be
able to identify you from the de-identified HealthCheck
response data that they receive from nib. Honeysuckle
Health will perform health analytics services on the
de-identified HealthCheck response data which will
be securely shared with nib on an aggregated level.
nib will not be able to identify you from the aggregated
information.

If you choose to complete the feedback form at the end
of the survey, nib may use the anonymised response
data to improve HealthCheck and user experience.
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HealthCheck Privacy Collection Notice (continued)

What we won't do with your
personal information

Your participation or non-participation in the HealthCheck
will not impact your nib membership in any way.

For private health insurance members this includes your
premium and policy terms and conditions in line with
community rating.

We will never use these health insights to:

reject claims;
change your premiums; and
deny health cover.

To learn more about community rating click here.

What happens if you do not wish to
share your personal data?

If you do not wish to share your personal data as set
out in this notice, then you are under no obligation to
participate in HealthCheck.

Who is Honeysuckle Health?

Honeysuckle Health was established in December 2019
with the specific purpose of delivering better health
outcomes for members and communities generally.

The business is a joint venture between nib and Cigna
Corporation, a global health services company, though
operating independently of both.

Honeysuckle Health aims to play a leading role in
Australia’s healthcare systems by engaging members,
medical practitioners, payers and allied health providers
in the provision of innovative, evidence-based healthcare
services and programs.

Further information

nib and Honeysuckle Health are committed to protecting
and respecting your privacy.

You can read more about how your personal information
is managed in nib’s Privacy Policy and Honeysuckle
Health’s privacy policy.

Contact information

If you have any questions regarding HealthCheck, please
contact 1800 249 966

If you wish to contact nib to access your personal
information, correct it, or to make a complaint about
privacy, please contact PrivacyOfficer@nib.com.au
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